
Bridging citizens and 
local governments

AI4GOV is a govtech startup dedicated to 

improve public services and promote citizen 

participation 



Digital 

Bayan

Bot

a participatory channel for local development

http://drive.google.com/file/d/1AmjyaxHg8RQHidZfTdqnYYahzeynyLaU/view


TEST PERFORMANCE

System Usability Survey

83

Result: Excellent 🌟

Among users with access to 
gadget and internet / 
free data

Overall Total: 3.5M interactions



K.I.R.A 

Kontra

COVID

COVID-19 Digital Triage and Information System

http://drive.google.com/file/d/1YhGYwtndPGUUTIzhekk6QYC9_nqEdR1I/view


Citizen report via SMS @ via Chat @ Fb or Viber

Globe users: 2158 5779
Non-Globe: 225 655 779



Mobile app 
contact tracing
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SYMPTOM TRACKING

LGU Home 

visit/hospital
Lab Confirmation

Close contact Tracing
Decision Making

Telemedicine/EMR 

Main database of the Department of Health

Lab data

Predictive 

analytics

National Health Registry 

for UHC

Chat/Web-based 

reports

SMS-based 

reports 

Citizen Reporting

ACTIVE TRACKING

Local government verification portal (PH KontraCOVID)

Other sources



SMS / Chat / Web 
reports are linked to 
KontraCOVID LGU 
portal

- LGU gets notified whenever there are 
new case reports or user-updated cases

- LGU can filter cases 
per barangay

LGU portal 



Integration from different data sources of contact tracing



Personnel with linked kira accounts can send their symptoms, 
unit monitor can see the consolidated reports  



✔Map feature with barangay-
level provisional classification 
summaries 



INTERNAL USE. SUBJECT TO CHANGE.CURRENT SYSTEM ARCHITECTURE OF COVID-19 ICT SYSTEMS



71,243
self-checks conducted

Tanod-KontraCOVID stats
(Lifetime: April 23 - October 25)

~657K
Kira subscribers

~257K
Site visits

LGUs with most number of citizen reports

52%
Reported 

Mild symptoms

40%
Reported Exposure

34%
Suspect Case 
(provisional assessment)

~18M
Interactions

59% | 41%
Female  Male

Most (48%) are in 25-35 age bracket


